
Group Safety & OSHA Compliance Training for Public
Works: Practical Solutions with NeoGov Learn

Introduction:
Why does regular safety training matter for public works teams? Regular safety

training for public works employees offers significant advantages by reinforcing a

culture of safety, OSHA compliance, reducing workplace accidents, and ensuring

compliance with state and federal regulations. This type of training keeps

employees up to date on evolving safety standards, hazard recognition, and proper

use of equipment, which is especially critical in environments involving heavy

machinery, confined spaces, or exposure to hazardous materials. Regular

refreshers also help prevent complacency, encourage proactive risk management,

and foster accountability across teams. Consistent training enhances operational

efficiency, protects public resources, and safeguards the health and well-being of

the workforce and the communities they serve.

Benefits:

Reinforces safety culture.
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Ensures OSHA and EPA compliance.

Reduces accidents.

Improves operational efficiency.

Challenges & Solutions:

Common barriers (time, budget, resources)

Group training setup with NeoGov Learn

Manual sign-in for compliance tracking

Keep Reading >

Liability and Safety Risks associated with

providing jump-starts
For a college, school or other public entity, the primary risk of providing jump-start

services to stranded motorists can be a major liability if a staff member improperly

performs the service. There is also the risk that it can result in injuries to a staff

member or to the public. The main liability risk stems from potential negligence and

opens the entity up to lawsuits for damage to the vehicle or injuries. Many entities

have ceased the practice for this very reason. 

What was once a common practice has increased in risk due to modern vehicles

having so many computers and sensitive electronics. One spark can cause

thousands of dollars in damage to a vehicle. Not only can the risk be to the stranded

vehicle, but traditional jump-starting can cause damage to the donor vehicle as well.

This is best left to professionals.

 

Keep Reading >
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Benchmark Summit 2025
Illinois Counties Risk Management Trust: Leading the Way Forward

Law enforcement agencies across Illinois face growing challenges, with liability

claims becoming a major concern. The Illinois Counties Risk Management Trust

(ICRMT) isn’t just responding—they’re innovating. Through their Agency

Professionalization Model, ICRMT is setting new standards for organizational

excellence.

 

Josh Blackwell, Director of Law Enforcement Practice at IPMG, recently shared key

insights on how ICRMT is transforming risk management for over 220 agencies.

Here’s what stands out:

Model policies that meet state and CALEA standards

Specialized training for law enforcement on employment practices

24/7 critical incident support

Grant funding for essential equipment and technology

Operational assessments with actionable solutions

ICRMT’s proactive approach is making a real difference. Want to hear more from

Josh Blackwell and discover how these strategies are shaping the future of law

enforcement risk management? Access the full discussion at the link below!

 

https://www.benchmarkanalytics.com/blog/beyond-compliance-takeaways-from-

panel-on-organizational-excellence/

The Importance of Investigating Slip, Trip, and

Fall Incidents
Why Every Incident Tells a Story Worth Listening To

 

When someone slips, trips, or falls at work, it’s easy to focus just on paperwork or

policies. But behind every incident is a person—a colleague, a friend, a student, a

citizen—who may be hurt and worried about what comes next. Investigating fall

incidents isn’t just about following the rules; it’s about looking out for people, making

our spaces safer, and proving that we genuinely care. When we take the time to
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understand what happened, we can prevent someone else from going through the

same pain, and we can make our workplaces a little bit kinder and more trustworthy.

The Scope of the Problem

Slips, trips, and falls are part of everyday life, but they’re also among the most

frequent workplace incidents across all industries. The numbers behind these

incidents are more than just statistics—they’re stories of real people getting hurt.

According to OSHA and the Bureau of Labor Statistics, falls are the second leading

cause of workplace fatalities, and they cause countless injuries every year. In 2024

alone, over 1 million people found themselves in emergency rooms because of

these incidents--a million families disrupted, a million routines changed, and a

million worries about recovery.

The budgetary impact is huge, too. Liberty Mutual’s 2024 Workplace Safety Index

found that falls on the same level cost employers nearly $10 billion every year in

medical bills and lost wages. And slips or trips that don’t even result in a fall add

more than $2 billion on top of that. For public entities, these costs are especially

important because they come from taxpayer dollars and reflect our responsibility to

care for employees and visitors.

 

Keep Reading >

Slip-and-Fall Season: Proactive Claims

Strategies
As temperatures drop and precipitation rises, public entities face a seasonal surge

in slip-and-fall claims. From icy sidewalks to wet entryways, the risks multiply—and

so do the potential liabilities. But with the right strategies in place, you can reduce

exposure and respond effectively when incidents occur. 
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Why Slip-and-Fall Claims Spike in Fall and Winter 

Slip-and-fall incidents are among the most common liability claims filed against

entities. During colder months, the combination of rain, snow, ice, and reduced

daylight creates hazardous conditions that increase the likelihood of accidents.

These claims can be costly—not just financially, but also in terms of public trust and

operational disruption. 

 

Keep Reading >

Download LLRMI's Legal Guide For Law

Enforcement, FOR FREE!
This is a digital copy, which normally retails for $21.95. The guide serves as a legal

reference for law enforcement officers, organized by common critical / high liability

tasks they perform. It helps officers prepare for critical duties and provides checklists

to guide proper conduct. Supervisors can use it to evaluate whether actions align

with U.S. Supreme Court rulings and evolving Circuit Court decisions. Since state

laws and constitutions may impose stricter limits on police powers, officers must

stay aware of local court rulings and regulations.
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Neogov Course Catalog
 

https://community.neogov.com/learn/w/risk-pool-training

As a reminder, Neogov released enhancements in April to the Learn production site.

Their announcement regarding the release is available in the NEOGOV

Community. Unified Suite, new top navigational bar

Display the instructor's name on the printed PDF version of the roster

Export Neogov roster as a CSV and Excel document. Includes a new column

with Instructor Name

Below is a list of the new courses available as of 10/30/25.

Emergency Preparedness (Series of 9 Boost)

Appropriate Workplace Behavior (Series of 12 Boost)

Looking Out for Your Coworkers (SK32)

Mower Safety (SK44)

Appropriate Workplace Behavior Series

12/17/25, 1:47 PM ICRMT Update Quarterly Newsletter - October 2025

https://2049150.hubspotpreview-na1.com/_hcms/preview/email/202219731533?portalId=2049150&preview_key=DrFnwuln&_preview=true&from_buffer=false&hs… 6/9

https://community.neogov.com/learn/w/risk-pool-training?utm_campaign=2024%20CMS&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-_A100SGuviEubkdiKHMpGZFp-pDtKkN_ljHpc1xr1oXTjfeiiQWLuMZ6xKZ6qDwaQ8pUr5


Appropriate Workplace Behavior: Appropriate Technology Use (BX58)

Appropriate Workplace Behavior: Avoiding Discrimination (BX52)

Appropriate Workplace Behavior: Avoiding Harassment (BX53)

Appropriate Workplace Behavior: Avoiding Microaggressions (BX57)

Appropriate Workplace Behavior: Handling Conflict (BX59)

Appropriate Workplace Behavior: Handing Workplace Preferences

(BX49)

Appropriate Workplace Behavior: Navigating Humor (BX50)

Appropriate Workplace Behavior: Preventing Gossip (BX56)

Appropriate Workplace Behavior: Reporting Misconduct (BX60)

Appropriate Workplace Behavior: Respectful Communication Styles

(BX51)

Appropriate Workplace Behavior: Respecting Personal Boundaries

(BX54)

Appropriate Workplace Behavior: Understanding Impact (BX55)

Emergency Preparedness Series

Emergency Preparedness: All Emergencies (SK33)

Emergency Preparedness: Biological Threats (SK40)

Emergency Preparedness: Bomb Threats (SK41)

Emergency Preparedness: Earthquakes (SK36)

Emergency Preparedness: Floods (SK34)

Emergency Preparedness: Hurricanes (SK35)

Emergency Preparedness: Tornadoes (SK37)

Emergency Preparedness: Wildfires (SK38)

Emergency Preparedness: Winter Storms (SK39)

The following courses have been updated:

Harassment courses

Defensive Driving

The Drug-Free Workplace Act for Employees

Working Outdoors in Warm Weather courses

 

Upcoming Neogov Learn Community Spotlight calls
On the second Wednesday of every other month, the Learn team hosts a call to

share product updates, discuss processes, and collect feedback from NEOGOV
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customers on upcoming features. Please join this recurring meeting to get your

voice heard! 

 

Click Here to Register
 

Certificate of Completion Course Codes

Whether you are new to Neogov or an existing member of ICRMT, follow these

instructions to ensure that any courses approved for Continuing Education credit are

properly recorded. When your HR Administrator adds your certification or license

information, any future courses your users take will have the appropriate course

code populated on the certificate.

Adding an employee certification/license:

1. When on the Dashboard, select Training
2. Select Certification/License

3. Select Add Certification/License
4. Select Illinois Environmental Protection Agency, Bureau of Water

Operator Certification from the drop down

5. Enter your certification/license information and click save

6. Once this is entered, any course that is approved by the State going forward

will have the award code on the certificate of completion. If a course was

completed prior to the certification/license information being entered, they will

not see the information on their certificate and will need to retake the course.

Have questions? Contact our Risk Management Team.

rmsinfo@ipmg.com
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